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UnitedCare® Enhanced Desktop Management Service 
United Computer has recently announced an upgrade to our Managed Desktop Service available for 
our UnitedCare® clients. This upgrade will allow us to better protect and manage your workstations. 
 
This upgrade includes our managed “UnitedCare® Endpoint Protection” solution, allowing us to 
centrally manage your Endpoint Security performance and licensing, and ensure you are consistently 
protected.  Our UnitedCare® Endpoint Protection replaces your current Anti-Virus (AV) software with a 
superior suite of centrally managed system protection tools which includes AV.  You will never need to 
purchase and manage your AV products again! This service includes the following: 

 Real-time monitoring  
 Anti-virus and anti-spyware 
 Firewall 
 Intrusion prevention 
 Proactive detection 
 Rule-based system behavior blocking 
 On-demand behavioral analysis 
 Endpoint anti-spam 
 Malware audit & disinfection service 
 Application control 
 2007 WildList proactive detection 
 Behavioral analysis detection 
 Rootkit detection 

 
Also included with this upgrade we will be providing another layer of desktop management, “Proactive 
Workstation Optimization”. United Computer will configure a preventative maintenance plan for your 
workstations, designed to keep your employees optimized and productive at all times. We can 
automatically perform routine system optimization such as: 

 Clearing the cache in Internet Explorer 
 Deleting the files in the “Temp Files” Directory 
 Local Disk Defragmentation 
 Restarting a local print spooler 

 
This upgrade will help your business Reduce Risk, Increase Security, and Improve your Operating 
Efficiency.  In addition, the upgrade will remove the annoying renewal notifications and the re-
occurring cost that you currently pay for your existing virus protection programs.  Please don’t hesitate 
to contact us to further discuss this great upgrade. 
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UnitedCare® Endpoint Protection 

Fully integrated remote monitoring and management platform, UnitedCare® Endpoint Protection”, provides maximum 
protection for small and midsize businesses (SMBs) against today's and tomorrow's threats to IT assets. Based on a 
combination of the most advanced proactive technologies for endpoints and periodical in-depth audits, it offers 
comprehensive enterprise-class security for all Windows devices. 
 
Complete security 
Powered by a market-leading security engine, UnitedCare® Endpoint Protection delivers integrated anti-virus, client-side 
anti-spam, anti-malware, personal firewall and host intrusion prevention for Windows desktops, laptops and servers. It is 
fully integrated into our UnitedCare® Suite to deliver unmatched value by providing deployment, configuration, updating, 
monitoring, and reporting services across multiple networks and sites – all from our centralized management console. 
 
In a class of its own 
Through its integration with UnitedCare® Suite, UnitedCare® Endpoint Protection establishes a new class of security 
solution that delivers added value by providing deployment, configuration, updating, monitoring and reporting services 
across multiple networks and sites – all from our centralized management console. 
 
The all-in-one console enables our UnitedCare® technicians to manage all necessary network protections quickly and easily, 
helped by an intuitive wizard for deploying the protection to endpoints. 
 
UnitedCare® Endpoint Protection is the only solution that includes, in a single-priced suite, all necessary protections 
including a host-based intrusion prevention system. 
 
Compliance 
Many SMBs have regulatory obligations pertaining to security, but have a limited ability to meet them. UnitedCare® 
Endpoint Protection can help to fulfill these responsibilities in two ways: 
 

 Monitoring of the protection and detected alerts assists with compliance efforts and ensures networks are secure 
 Generating patch and anti-virus reports that are critical for meeting regulatory obligations and demonstrate the 

value of your services 
 
 

Differentiators 
Lower resource consumption with high-performance detection 
UnitedCare® Endpoint Protection anti-malware engines are, according to several analysts, the fastest available and 
consume the least amount of resources. 
 
Unmatched protection 
Our detection and prevention technologies are the most advanced on the market. 
 
Simple yet powerful 
The centralized administration of our UnitedCare® suite of services offers a complete range of functions for managing 
security risks. 

 


